
LANDS' END 
ORDERING PROCEDURES 

FOR NNSPS SHIP'S STORE ITEMS 
 

The Northern Neck Sail and Power Squadron (NNSPS) has a web page with Lands' 
End for the ordering of merchandise from that company.  You may still order items 
through Barbara Hensler, AP, Manager of the Ship's Store; however, Lands' End is 
another option that is available.  They have a wide variety of items to select. 
 
With this ordering option, you will order the items directly from Lands' End, pay for them 
directly to Lands' End with your credit card, and receive the items directly from Lands' 
End.  The NNSPS Ship's Store Manager is not involved in this process, and there is no 
need to contact Barbara.  Use the URL ces.landsend.com/nnsps if you want to shop 
Lands' End. 
 
Please do not use the Lands' End main web page because not all of the items that can 
be purchased through the main web page will accept the NNSPS logo and burgee.  If 
you order an item from the main web page, the imprint may not appear correctly 
because Lands' End has not tested all of the items on that page for printing.  They have 
tested the items listed on the URL page above. 
 
Below are the procedures to follow for ordering merchandise from Lands' End using the 
URL mentioned earlier. 
 

1. Enter ces.landsend.com/nnsps in your browser's search line and click. 
 

2. When the NNSPS page at Lands' End appears, please do not use the sign in 
located in the upper right corner of the page.  That is for me as the Administrator.  
Instead, click on one of the four categories, i. e., (1) Men, (2) Women, (3) Cases, 
Bags, and Totes, or (4) Promotional Products. 

 
3. Click on the item you want to purchase. 

 
4. Enter the quantity, color, etc 

 
5. Click continue to pick the logo and, if offered, the location of the logo.  You will be 

prompted in Step 7 below to enter special instructions relating to thread color. 
 

6. Click to Continue. 
 

7. Toward the top left of the page is the term "Special Requests."  Click on it to 
inform Lands' End of your thread color selection.  Type in the following:  "Thread 
Color is (enter Red, White, or Navy)."  Use the one that you feel will be best with 
the background color of the item you are ordering. 



 
8. Click Submit. 

 
9. Review your order. 

 
10. Click on Keep Shopping or, if you are done shopping, Click on Proceed to 

Checkout and enter your shipping information.  Enter a street address because 
Lands' End does not ship to a Post Office Box. 

 
11. Click Continue to proceed to the Shopping Bag Review Page.  Again, review 

your order including the Special Requests located in the upper right regarding 
your thread color. 

 
12. Click Continue for the Billing Page and enter your credit card information, etc. 

 
13. Click submit and print the resulting information for your records. 

 
 
I hope you enjoy your shopping experience and the items ordered from Lands' End. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


